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For passengers arriving at Tokyo International Airport (Haneda Airport)
Notice and request from the Quarantine Station

On 29 July, 2020, the Tokyo Airport Quarantine Station has introduced new equipment to
detect COVID-19 pathogen, and it significantly reduced the time required to obtain the
results.

Under the Quarantine Act, all passengers entering Japan from designated countries are
required to stay at the airport until the test result is provided.

Quarantine procedures at Tokyo International Airport (Haneda Airport) are as follow;

Quarantine process

Dep|ane * Please move to indicated room promptly according to the instructions of the airline staffs.

-

Document check

* Passengers transferring to an international connecting flight may be given priority to deplane.

* Please fill in the required items on the questionnaire and health card.
» Quarantine officers will confirm your name, stay history within 14 days, symptoms, etc., and give

\/ you the sample number and a sample container.
COVID-19 Test * At the collection booth, 1 to 2 mL of saliva will be collected in a container. For those who have
\/ difficulty collecting saliva, a medical staff guide one to collect the nasopharyngeal swab from

the nose, using a thin cotton swab.

-

Document exam

\/

Waiting for
w
Test result notification
(Information desk)

* Quarantine officers examine the questionnaire and health card.
* Your domestic address, telephone number and email address are needed.

* Please wait for about 2-3 hours in the waiting space until the test result is obtained.

* The sample number of the person whose result was obtained will be displayed. Proceed to receive
the result when your own number is displayed.

« Let the officer know your sample number and the test result will be informed.
* In case your sample need to be re-inspection, explanation will be provided by the officer.
* An information desk is prepared for those who have inquiries to contact.

Confirmation of
transportation

N

Immigration

% % IMPORTANT * 3*
Please follow the items below to reduce waiting time.

* The officer will check your transportation plan whether you are going to (1) move to your home or
hotel without using public transportation, or (2) use a shuttle bus operated by quarantine station
to stay at a hotel in the surrounding area.

® To fill out all the documents distributed at the departure airport or on board.

% If there are any unfilled items, the examination will take time and the order may change.

X Passengers, who do not enter Japan and transfer to an international flight directly at Tokyo
International Airport (Haneda Airport), do not need to fill out the documents or undergo
COVID-19 test.

® To follow dismounting instructions provided from airline staffs.
X In some cases, passengers transferring to an international flight may be given priority to
deplane.
® Restrooms are in each room you will be guided.
® To contact an information desk prepared at a test result providing point if you have
inquiries.
& Additionally, see FAQ printed on the back page.
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Frequently Asked Questions (FAQ)

Q. What kind of test will | have?

A. Provide 1-2 mL of saliva into a sample container. For those who cannot take saliva or
have difficulty collecting saliva (such as infants), a medical staff will take a sample from
your nasopharyngeal. Follow instructions of the staff.

Q. How long do | need to wait to get the test result?

A. The result will be informed in about 2-3 hours. However, less often, re-inspection may
be required and is requested to wait some more hours. In such case, a quarantine
officer will notify you.

In case the test result is positive, you shall be admitted to a hospital or detained at a
designated facility, under the Quarantine Act. Follow instructions of quarantine officers.

Q. Is it permitted to stay at the hotel for 14 days after entering Japan instead of at home to
protect my family from a risk of infection?

A. You can stay at a hotel. However it is highly requested not to use public transportation,
including trains, buses, taxis, domestic flights to move to the accommodation.
Additionally, you should avoid contact with unspecified people.

Q. Where can | wait until my ride arrive at this airport?

A. After entering Japan, please wear a mask, avoid contact with people, keep a social
distance, and wait in the lobby of the airport.

Q. What are the advantages of agreeing to use the LINE app?

A. Quarantine station will share information with municipalities including health centers
where you live in Japan. When the health centers have inquiries about your health
status, they will contact you. In the case, the app will make the communication smooth
and easy. It must be noted that Japanese domestic mobile phone number is required for
registration.

Q. I don't have any relatives in Japan and | have little money. What should | do?

A. It is premised that all passengers return or come to Japan with arrangements for their
accommodation in Japan. You need to prepare it by contacting your family, parents,
relatives, friends, etc., before you enter Japan. It must be noted that the Quarantine
Station cannot respond to any personal inquiries or requests regarding this issue.



